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1. The (potential) power of feedback

2. Maximising the power of feedback

1.Nurturing skills

2.Designing opportunities

3.Nurturing a feedback culture

3. What do we want feedback to be?

Overview
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The Power of Feedback

The Power of Feedback

“One of the most consistent findings about the power of feedback is the remarkable 
variability of effects” (p.3)
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Maximising the power of feedback
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Developing recipience skills

Winstone, N. E., Hepper, E. G., & Nash, R. A. (2021). Individual differences in self-reported 
use of feedback information: The mediating role of feedback beliefs. Educational 
Psychology, 41(7), 844-862.
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Developing recipience skills

Developing recipience skills

Winstone, N., Nash., R., Parker, M., &  Rowntree, J. (2017). Supporting learners’ 
engagement with feedback: A systematic review and a taxonomy of recipience 
processes. Educational Psychologist, 52, 17-37.

Winstone, N., Nash., R., Parker, M., &  Rowntree, J. (2017). Supporting learners’ engagement 
with feedback: A systematic review and a taxonomy of recipience processes. Educational 
Psychologist, 52, 17-37.
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Building recipience skills: The DEFT

Winstone & Nash (2016). The Developing Engagement 
with Feedback Toolkit (DEFT). York, UK: Higher Education 
Academy.

(1) Feedback guide
(2) Feedback workshop
(3) Feedback portfolio

http://tinyurl.com/DEFTtoolkit

Building recipience skills: The DEFT

tinyurl.com/1619DEFT 
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Memory

Making sense of feedback

tinyurl.com/ForgottenFeedback

“…you didn’t always demonstrate a 
sophisticated awareness of the 
issues you covered…”

“…you should aim to demonstrate 
a more sophisticated awareness of 
the issues you cover…”
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Making sense of feedback

People recalled

47% more 
evaluative feedback 

than directive 
feedback

Evaluative Retrieval StyleEvaluative Recall Bias

All comments tend 
to be recalled as 

evaluative, 
regardless of how 

they were 
presented

On average, only 3/20 comments recalled after a short delay

• 80 Sociology Students

Making sense of feedback

Process comment

Directive comment

Evaluative comment

Task comment

Winstone & Nash (forthcoming, 2022)
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Synthesising feedback

https://tinyurl.com/FEATSportfolio

Winstone, N. E. (2019). Facilitating students' use of feedback: Capturing and tracking 

impact using digital tools. In M. Henderson, R. Ajjawi, D. Boud, & E. Molloy (eds), The 

impact of feedback in higher education: Improving assessment outcomes for learners 

(pp.225-242). London: Palgrave.

Implementing feedback
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Dedicated Improvement and Reflection Time (‘DIRT’)

Implementing feedback

Winstone, N. E., & Winstone, N. (2021). Harnessing the learning potential of feedback: Dedicated Improvement and 
Reflection Time (DIRT) in classroom practice. In Y. Zi and Y. Lan (Eds.), Assessment as learning: Maximising opportunities for 
student learning and achievement (pp. 206-216). Abingdon, UK: Routledge. 
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Winstone (forthcoming, 2022)

What do we want feedback to be?
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